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I. CALL TO ORDER 

 
II.  APPROVAL OF MINUTES: September 16, 2020 (pg. 1)  

 
III. MRC OPERATIONS 

A. 2021 MRC Meeting Dates (pg. 3) 
B. Workers’ Compensation Focus Program Update (pg. 4)  
C. East Hazel Crest Participation Report (pg. 38)  

  
IV.  MEMBER MARKETING & RETENTION REPORT (pg. 39) 

 
V.  CITY OF ELMHURST – IRMA MEMBERSHIP UPDATE (pg. 51) 

 
VI. ADDITIONS TO AGENDA 

 
VII. CONFIRMATION OF NEXT MEETING 

 Wednesday, February 10, 2021, 9:30 a.m. – IRMA Office 
 

VIII. ADJOURNMENT 
 

To ensure a quorum, please contact Donna Morin at donnam@irmarisk.org or 
(708) 236-6349, if you are not able to attend the meeting. 

 
Copy to: Julia Cedillo, IRMA Chair 
 
  Vote needed 

https://us02web.zoom.us/j/86940340650?pwd=YnpiYUlHblIvSjlJaGJQS0Zib0F0dz09&from=addon
mailto:donnam@irmarisk.org

